
              Unemployment Insurance Continued Claims Filing Method  July 1998-June 1999

                  Sample
 Region        ST  Size   Telephone  Mail  In-Person Employer  Other  Missing
 _____________ __ _______ _________ ______ _________ ________ _______ _______

 Boston
   CT     502    60.0%   36.1%     1.8%       .6%     .0%    1.6%

               MA    453      .2%   98.0%     1.5%       .2%     .0%     .0%
               ME     472      .4%   97.7%      .0%      1.9%     .0%     .0%
               NH     405      .0%   99.5%      .2%       .2%     .0%     .0%
               RI       474    89.0%    7.6%     2.7%       .6%     .0%     .0%
               VT     358    92.7%    3.6%     2.8%       .8%     .0%     .0%

 New York
   NJ     525    67.2%   24.4%     8.4%       .0%     .0%     .0%

               NY    489    91.6%    8.4%      .0%       .0%     .0%     .0%
               PR     466      .9%   83.7%      .0%     15.2%     .0%     .2%

 Philadelphia
   DC     349      .0%   99.7%      .3%       .0%     .0%     .0%

               DE     438      .0%   98.9%      .5%       .7%     .0%     .0%
               MD    465    99.1%     .0%      .6%       .2%     .0%     .0%
               PA     478    95.8%    1.0%     3.1%       .0%     .0%     .0%
               VA     496    64.7%   27.8%     2.6%      4.0%     .2%     .6%
               WV    478      .0%   91.2%     8.8%       .0%     .0%     .0%

 Atlanta
   AL     598    76.3%   10.0%      .2%     13.5%     .0%     .0%

               FL     412    87.6%    7.3%     4.9%       .0%     .0%     .2%
               GA     473    75.9%    4.7%     3.6%     15.9%     .0%     .0%
               KY     476    58.8%   21.8%    18.7%       .0%     .4%     .2%
               MS     475      .0%   89.9%     8.8%       .0%     .0%    1.3%
               NC     645    67.4%     .8%      .3%     31.5%     .0%     .0%
               SC     513    73.9%     .0%     1.8%     24.4%     .0%     .0%
               TN     473    83.3%    2.5%     3.6%     10.6%     .0%     .0%

 Chicago
   IL     587    99.1%     .3%      .5%       .0%     .0%     .0%

               IN     617      .0%   81.0%    18.8%       .0%     .0%     .2%
               MI     476    94.3%    3.8%     1.9%       .0%     .0%     .0%
               MN   464    58.8%   40.9%      .2%       .0%     .0%     .0%
               OH    479      .0%   88.3%    11.7%       .0%     .0%     .0%
               WI     477    99.8%     .2%      .0%       .0%     .0%     .0%

 Dallas



       AR     459      .0%   99.3%      .7%       .0%     .0%     .0%
               LA     509    91.2%    3.1%     4.1%       .2%    1.4%     .0%
               NM    470     2.6%   97.4%      .0%       .0%     .0%     .0%
               OK     479    95.4%    1.0%      .0%      3.3%     .2%     .0%
               TX     468    97.9%    1.7%      .4%       .0%     .0%     .0%

 Kansas City
   IA      454   100.0%     .0%      .0%       .0%     .0%     .0%

               KS     500    95.4%    4.2%      .2%       .2%     .0%     .0%
               MO    478    95.6%    4.4%      .0%       .0%     .0%     .0%
               NE     368    71.5%   28.5%      .0%       .0%     .0%     .0%

 Denver
   CO     468    93.8%    6.2%      .0%       .0%     .0%     .0%

               MT     358    98.0%    2.0%      .0%       .0%     .0%     .0%
               ND     353    98.9%     .8%      .3%       .0%     .0%     .0%
               SD     354      .0%  100.0%      .0%       .0%     .0%     .0%
               UT     338   100.0%     .0%      .0%       .0%     .0%     .0%
               WY    359    60.4%   39.6%      .0%       .0%     .0%     .0%

 San Francisco
   AZ      480    69.2%   30.4%      .0%       .4%     .0%     .0%

               CA    1704      .0%   99.8%      .1%       .1%     .0%     .0%
               HI       473      .0%   99.6%      .4%       .0%     .0%     .0%
               NV     485    34.4%   60.4%     4.7%       .4%     .0%     .0%

       Source: Benefit Accuracy Measuremment Program - July 1998-June 1999
             Prepared by UIS Div. of Performance Review on 26 AUG 99.



             Unemployment Insurance Continued Claims Filing Method

                  Sample
 Region        ST  Size   Telephone  Mail  In-Person Employer  Other  Missing
 _____________ __ _______ _________ ______ _________ ________ _______ _______

 Seattle
   AK     475    72.2%   23.6%     1.7%       .0%    2.3%     .2%

               ID       477    89.3%    4.6%     5.9%       .0%     .0%     .2%
               OR     450    99.8%     .2%      .0%       .0%     .0%     .0%
               WA     562    89.3%    9.8%      .7%       .2%     .0%     .0%



       Source: Benefit Accuracy Measuremment Program - July 1998-June 1999
             Prepared by UIS Div. of Performance Review on 26 AUG 99.


